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1 AMAC

Bu talimat, KHAI KARAKOY biinyesinde misafirlerimizin ve calisanlarimizin tarihi mekanlar,
kulturel alanlar, dogal glzellikler, dini alanlar, milli parklar ve benzeri alanlara yapacaklari
ziyaretlerde surdurulebilirlik ilkelerine uygun bir sekilde hareket etmelerini saglamak ve bu
alanlarin korunmasina katkida bulunmak amaciyla hazirlanmustir.

2 KAPSAM

Bu talimat; KHAI KARAKQY calisanlarini ve misafirlerini kapsamakta olup tarihi mekanlar, kilturel
alanlar, dogal guizellikler, dini alanlar, milli parklar ve muzeler gibi alanlarda uygulanir.

3 SORUMLULUKLAR

Cahisanlar: Bu talimatta belirtilen kurallara uymak, misafirlere rehberlik etmek ve talimatin
uygulanmasini saglamakla yikimludur.

Misafirler: Tarihi, dogal ve kiiltirel alanlarda talimata uygun sekilde davranmakla yukimludiir.
Otel Yonetimi: Talimatin uygulanmasini denetlemek, ¢alisanlara gerekli egitimleri saglamak ve
alan yonetimi ile is birligi yapmakla sorumludur.

4 TANIMLAR

Surdirilebilir Turizm: Cevresel, sosyo-kulturel ve ekonomik stirdurtlebilirligi esas alarak turizm
faaliyetlerinin dogal ve kiilttirel mirasi koruyarak yurttilmesi.

Tarihi Alanlar: Kulturel, tarihi ve dogal degere sahip, koruma altindaki bolgeler.

Ziyaret Adabu: Tarihi, kilturel ve dogal alanlarda uygun, saygili ve cevre dostu davranis bigimi.

5 UYGULAMA

5.1 GENEL KURALLAR

Calisanlar ve misafirler, alanin tarihi, kulttrel ve dogal degerlerine saygili olmali ve bu degerlerin
korunmasina katkida bulunmalidir.

Yirlyus guzergahlarini ve belirlenmis yaya yollarini kullanin. Patika veya kestirme yollari tercih
etmeyin.

Tarihi materyallere ve dogal dokulara dokunmaktan veya zarar verebilecek davraniglardan
kaginin.

Coplerinizi geri doniisim kutularina atin, alanda higbir sekilde ¢6p birakmayin.

Piknik, kamp veya ates yakma gibi faaliyetleri yalnizca izin verilen alanlarda gergeklestirin.

5.2 CALISANLARIN EK SORUMLULUKLARI

Ziyaretgi gruplarina rehberlik ederken, tarihi ve dogal alanlarin korunmasini tesvik edin ve
surdurulebilirlik uygulamalarini tanitin.

Ziyaret sirasinda ortaya gikabilecek olumsuz durumlari hizlica givenlik birimlerine bildirin.
Surdurulebilirlik ilkeleri konusunda otel tarafindan saglanan egitimlere katilim saglayin ve
ogrendiklerinizi uygulayin.

Alanlara zarar verebilecek misafir davraniglarini nazik bir sekilde engelleyin ve bilgilendirme
yapin.

5.3 CEVRESEL DUYARLILIK

Calisanlar ve misafirler, enerji ve su tasarrufu konusunda duyarl davranmali (6rnegin,
musluklarin agik birakilmamasi).

Alanlarda bulunan flora ve fauna lizerinde olumsuz etki yaratacak miidahalelerden kaginilmaldir.
Sigara izmaritleri, yanici maddeler ve diger atiklar kesinlikle yere atiimamalidir.

5.4 KULTUREL VE MANEVi DEGERLERE SAYGI

Tarihi ve dini alanlarda yiiksek sesle konusulmamali, diger ziyaretgileri rahatsiz edici
davraniglardan kaginilmalidir.

Camiler ve diger dini alanlara girerken uygun kiyafetler giyilmeli (kadinlarin baslarini 6rtmesi,
ayakkabilarin gikarilmasi).

Manevi degerlere saygisizlik olusturabilecek herhangi bir davranistan kaginilmalidir.

5.5 PROFESYONEL GEKIMLER VE PROPAGANDA FAALIYETLERI

Profesyonel fotograf ve video gekimleri yalnizca gerekli izinler alindiktan sonra gergeklestirilebilir.
izinsiz pankart, afis veya propaganda amagli gérseller agmak yasaktir.

5.6 ACiL DURUMLAR VE GUVENLIK

Yangin, deprem veya sel gibi dogal afetlerde otel ve alan yonetimi tarafindan belirlenmis acil
durum planina uyulmaldir.

Calisanlar, misafirlere kriz durumlarinda rehberlik etmelidir.
Alanin 6zel guvenlik ekiplerinin uyarilari dikkate alinmali ve destek istenmelidir.

5.7 EGITIM VE BILINGLENDIRME

Calisanlara, surdurulebilirlik ve ziyaret yonetimi konularinda dizenli olarak egitim verilmelidir.
Ziyaretgilere, otelin ve ziyaret alaninin surdirilebilirlik hedeflerini agiklayan bilgilendirme
panolari ve materyaller sunulmalidir.

Not: Bu talimat, Tiirkiye Siirdiiriilebilir Turizm Programi 3. Asama kriterlerine uygun olarak

hazirlanmis olup ¢alisanlar ve misafirler icin rehber niteligi tasir. Tarihi, dogal ve kiiltirel
degerlerin korunmasi ile scirdirdlebilir bir ziyaret anlayisinin gelistirilmesini hedefler.

1 PURPOSE

This instruction has been prepared in order to ensure that our guests and employees act in
accordance with the principles of sustainability during their visits to historical places, cultural
sites, natural beauties, religious areas, national parks and similar areas and to contribute to the
protection of these areas.KHAI KARAKOY

2 SCOPE

This instruction; It covers the employees and guests of Hattusa Kazdaglari Thermal Hotel and is
applied in areas such as historical places, cultural areas, natural beauties, religious areas, national
parks and museums.

B RESPONSIBILITIES

Employees: They are obliged to comply with the rules specified in this instruction, to guide the
guests and to ensure that the instruction is implemented.

Guests: They are obliged to act in accordance with the instructions in historical, natural and
cultural areas.

Hotel Management: It is responsible for supervising the implementation of the instruction,
providing the necessary training to the employees and cooperating with the area management.

4 DEFINITIONS

Sustainable Tourism: Based on environmental, socio-cultural and economic sustainability,
tourism activities are carried out by protecting natural and cultural heritage.

Historic Sites: Protected areas with cultural, historical, and natural value.

Visiting Etiquette: Appropriate, respectful and environmentally friendly behavior in historical,
cultural and natural areas.

5 APPLICATION

5.4 GENERAL RULES

Employees and guests should respect the historical, cultural and natural values of the area and
contribute to the preservation of these values.

Use hiking routes and designated pedestrian paths. Don't take paths or shortcuts.

Avoid touching or damaging historical materials and natural textures.

Dispose of your garbage in the recycling bins, do not leave garbage in the area in any way.
Only carry out activities such as picnics, camping, or lighting fires in permitted areas.

5.2 ADDITIONAL RESPONSIBILITIES OF EMPLOYEES

While guiding groups of visitors, promote the preservation of historic and natural sites and
promote sustainability practices.

Quickly report any negative situations that may arise during the visit to the security units.
Participate in the training provided by the hotel on sustainability principles and apply what you
have learned.

Gently block and inform guests who may harm the spaces.

5.5 ENVIRONMENTAL SENSITIVITY

Employees and guests should be sensitive to energy and water conservation (e.g., not leaving
taps on).

Interventions that will have a negative impact on the flora and fauna in the areas should be
avoided.

Cigarette butts, flammable materials and other wastes should never be disposed of on the
ground.

5.4 RESPECT FOR CULTURAL AND SPiRITUAL VALUES

Historical and religious sites should not be spoken loudly, and behaviors that disturb other
visitors should be avoided.

Appropriate clothing should be worn when entering mosques and other religious sites (women
covering their heads, removing shoes).

Any behavior that may constitute disrespect for moral values should be avoided.

5.5 PROFESSIONAL SHOOTINGS AND PROPAGANDA ACTIVITIES

Professional photo and video shoots can only be carried out after obtaining the necessary
permissions.
It is forbidden to open banners, posters or propaganda images without permission.

5.6 EMERGENCIES & SECURITY

In case of natural disasters such as fire, earthquake or flood, the emergency plan determined by
the hotel and area management should be followed.

Employees should guide guests in crisis situations.

The warnings of the private security teams of the area should be taken into account and support
should be requested.

5.7 EDUCATION AND AWARENESS RAISING

Employees should be trained regularly on sustainability and visit management.
Visitors should be presented with information boards and materials explaining the sustainability
goals of the hotel and the visiting area.

Note: This instruction is part of the 3rd phase of the Turkey Sustainable Tourism Program. It has
been prepared in accordance with the stage criteria and serves as a guide for employees and
guests. It aims to protect historical, natural and cultural values and to develop a sustainable
understanding of visits.
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Bu dokiiman, KHAI HOTEL adina hazirlanmis olup, yalnizca belirtilen amaglarla kullanilabilir. ierigi, Ttirk Fikri ve Sinai Miilkiyet Kanunu (6769 sayili Kanun) cercevesinde koruma altindadir ve yazili izin olmaksizin higbir sekilde kopyalanamaz, cogaltilamaz, dagitilamaz veya
herhangi bir Gglincii sahisla paylasilmaz. Bu dokiimanin izinsiz kullanimi, Tiirk Ceza Kanunu (5237 sayili Kanun) ve Fikri Miilkiyet Haklari Kanunu gergevesinde hukuki sorumluluk dogurur ve yasal haklarini ihlal eder. Ttim haklar sakiidir.




